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New Web Cam App
')

Hik-Connect .

1+ time Registration
Scan the QR Code, Download from App store or visit
wuw hik-connect.com/views/arcode/hc/index.html
Follow the prompts to Download and Install the app.

Select Region — USA
Register your account using your email address.

Tap Login

Tap Register
Tap Terms of Service and Privacy Poliey to read, then tap Agree.
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4. Confirm Region USA — click the Check Mark in upper right comer.
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Select the Envelope to register with Email Address
Enter your email address **

Create a password.
Note: We ighly recommend you create  strong password of your own choesing (sing a minimum of 3
characers,incuding at least three of fllowing: pper case lowes cse, numbers,and|orspcichar )

8. Tap Get Security Code for identity verification.

9. Enter the security code you received and then tap Next to continue.

10. Once registered Pet Planet Staff will add the Camera Device Access.

11. You will receive a notification from the app that we have shared.

12. Accept the device share, refresh the app, click the gray
video square and the camera view will load shortly. %
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In order to limit/avoid complications, we highly suggest
registering with the app before dropping off your pet for
Boarding Reservations.

If you are having difficult navigating the app please call our
office at 575-528-8180 and our staff will try to
help troubleshoot the issues with you




