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NEW CLIENT
REGISTRATION FORM

General Information 
First Name:     Last Name: 
Mobile Phone#:        Alternative Phone (Home) #:  
Email:  (Required – address will not be shared) 
Address:   City:    State:   Zip: 
Additional Pet Parent 
First Name:     Last Name: 
Mobile Phone#:  Email:  
Emergency Contact
Name:  Phone #: 
People Authorized to Pick Up/Drop off your pets: 
Where did you hear about us? 

Pet(s)
1. Name:  Dog:☐ Cat: ☐Breed:  
Spay/Neuter: Yes ☐  No ☐
 
2. Name:  Dog:☐ Cat: ☐Breed:  
Spay/Neuter: Yes ☐  No ☐  
3. Name:  Dog:☐ Cat: ☐Breed:  
Spay/Neuter: Yes ☐  No ☐  
4. Name:  Dog:☐ Cat: ☐Breed:  
Spay/Neuter: Yes ☐  No ☐
 

[image: ]     




Pet Profile:
Pets Name:      Date of birth:   
Color/ Markings:                Weight:  
Sex: Male☐  Female☐	  Veterinarian:  
Medical questions: 
Diabetes☐	  Hip dysplasia ☐         Arthritis ☐       Requires special diet (no treats please)☐       Anxiety☐  
Other:   Allergies: 
[bookmark: _Hlk40249052]My pet’s history with day care:   
[bookmark: _Hlk40188416]First timer ☐     Infrequent flyer ☐     Total pro ☐     Not interested/not appropriate (not spayed/not friendly towards other dogs) ☐       Other locations attended:  
My pet’s behavior:  
☐My pet HAS NOT shown any signs of aggression or attempting to escape.	
☐My pet has been aggressive towards people	      ☐ My pet has been aggressive towards other animals.
☐My dog has been to the dog park and loved it	      ☐ Excellent at escaping or has attempted in the past.
[bookmark: _GoBack]Temperament:   (e.g. calm, rowdy, mean, playful, shy, friendly, social)
General day care rules (please initial): * Dog owners only *
_____  I fully understand that some dog behavior includes rough play and other behaviors;
which may cause injury to my dog.
_____  I fully understand that for the safety of my dog(s) and others, aggressive or threatening behavior is not acceptable. If my dog receives 3 warnings for hostile/aggressive behavior towards other dogs or humans, they will no longer be able to attend Day Camp. (Private Day Camp is still an option, )
_____  I fully understand that Pet Planet staff will exercise care and compassion when dealing with my pet
and that as such a fun facility, my dog may not want to leave (just kidding)
_____  I agree to inform Pet Planet Hotel and Day Camp of any significant changes to the information provided

For office use only:  
Spay/Neutered  ☐        Checked Vaccinations  ☐          Conducted introduction test Date: ______________
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Hold Harmless Liability Waiver and Service Agreements 
By signing below, in the consideration of the services rendered by Pet Planet Complex, LLC/DBA: Pet Planet Hotel and Day Camp (hereinafter Pet Planet) to/by pet(s); I acknowledge reading, understanding, and accepting the statements herein. 
Pet Planet will make every attempt to keep your pet(s) happy, healthy, and safe while in our care.
Vaccinations Required:
For the safety of your pet(s) and our staff, all pets must be current with the following standard vaccines. 
Dogs: Rabies, DAPPV/DHPP, Bordetella (boosted every 6 months) 	Cats: Rabies, FVRCP
Risk(s) and Possible Injury:
I understand that there are possible risks that come with normal dog behavior and play. Additionally, by nature, boarding can be a stressful situation for pet(s) consequently my pet(s) may experience decreased immunity or gastric changes which vaccines do not prevent. I understand I am leaving my pet(s) in an environment where they will be socializing and interacting with people.  I understand that available activities my pet(s) may participate in at Pet Planet including boarding, daycare, one-on-one play, behavior modification training, and transportation, involve some risk and possible injury, including but not limited to: 
· Sprains, strains, scrapes, nicks, bites, cuts, broken bones and skin abrasions; 
· Exposure to parasites and/or illnesses transmitted among animals(dog-to-dog) or person-to-animal;
· Fatigue, dehydration, gastric changes(diarrhea), depression, anxiety and even death; and
· Motor vehicle accident during transportation.
I assume all risks of injury to my dog while under the care of Pet Planet, so long as reasonable care is taken to prevent any unnecessary injury, death or loss. I agree not to file legal charges against Pet Planet or any employee for any injury, death, or loss of my pet. I hereby waive and release Pet Planet from any and all liability, claims, demands, actions, or right of action of any nature, for any injury, death, or loss of my pet(s) related to, arising out of, or are in anyway connected with my pet(s) participation in activities at Pet Planet, resulting from Pet Planet actions or from the actions of my pet or any other pet while under the care of or on the grounds of Pet Planet, including those allegedly attributable to acts of omissions of Pet Planet employees. In the event my dog causes injury to another dog or to a person while at Pet Planet, I agree to indemnify and subrogate Pet Planet from any action which may be brought against it and for any defense, settlement, or judgement against it. I will assume all liability for the actions of my pet and agree to maintain personal liability insurance in the event of such an incident. 
Day Care Policy:
I understand that not each and every potential risk can be listed above but, nonetheless agree that the benefits associated with dog socialization outweigh the possible risks that come with normal dog behavior and play.  I understand that dogs use their teeth as we use our hands and they will nibble, scrape, and nick each other. While it is not common that they hurt each other with this behavior, it can happen.  For the safety of my dog(s) and other dogs at Pet Planet, aggressive or threatening behavior is not allowed.  Although dogs can be unpredictable at times, if my dog(s) receives three (3) warning for hostile outbursts or overly aggressive play, they will no longer be able to attend Day Camp.  I further understand that they will only be allowed to day board or day camp in their own enclosed yard without socialization with other dogs, providing space is available.  
Emergency Veterinarian Services: 
As the owner of the above- referenced pet(s), I understand Pet Planet and its employees, will exercise due care to protect the health and safely of my pet while in their care, and in the event my pet becomes ill or sustains injury, I have given permission for those in charge to take necessary steps to obtain medical treatment for my pet(s). I consent to any qualified veterinarian being retained to render care for my pet(s) in case of emergency and I agree to pay all charges incurred.
Payment Collection:
Payment is due at the time services are rendered. I agree to pay all charges when I pick up my pet(s). I understand that any animal left for ten days beyond the estimated date of pick-up without payment or contact will be considered abandoned and the owner relinquishes responsibility and ownership after such time. If any amount is not settled within 20 days, Pet Planet reserves the right to impose a late fee of $20 and an interest rate of 2% until paid in full. If collection proceedings are necessary, I agree to pay for any reasonable attorney’s fees and any applicable filing/collection fees. 
Extended Stay payment:
For extended stay (over 10 days) reservations only, a credit card is needed on file. The card on file will be billed a portion of the boarding bill every 10 days, with the balance of services rendered to be paid on the pick-up date. 
Cancellation Fee:
For holiday/high demand reservations, if the reservation is cancelled seven (7) days or less from the reserved drop off date, a $20 fee (separate to the $50 boarding deposit) per dog can be assessed.   I understand that ALL boarding deposits, which are required for a first-time reservation or high demand dates, are non-refundable.  In cases of more than seven-day notice given, deposits may be kept as credit for another boarding stay.   I acknowledge and agree to Pet Planet’s cancellation policies and will be accountable for any applicable fees should I cancel outside the required timeframe. 
By signing below, I agree to be bound by the terms listed above: 
:  			:  		:  	
Printed Name 		Client’s Signature 			                  Date
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